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1) In the Live Chat Code, find your group ID :
<script type="text/javascript">
window.__lc = window.__lc || {};
window.__lc.license = 5939971;
window.__lc.group = 149;

(function() {
  var lc = document.createElement('script'); lc.type = 'text/javascript'; lc.async = true;
  lc.src = ('https:' == document.location.protocol ? 'https://' : 'http://') + 'cdn.livechatinc.com/tracking.js';
  var s = document.getElementsByTagName('script')[0]; s.parentNode.insertBefore(lc, s);
})();
</script>
2) Enter the code in page : https://ukweb.pre.arval.co.uk/admin/config/services/livechat : at the bottom of the page there is a field « Group ID »
3) Click “Save”
4) Then, the following sentence should appear :
[image: ]
5) Click on the link “Install”  a logging screen appears. You must enter your Live Chat Login
6) Then follow the steps.
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A LiveChat license has not been installed. You can do so on the Install tab.




