
HOW TO JIRA 

PROCESS JIRA 



First create your Jira account  

Here below the process : 

First step – Create your account  

|  00/00/0000  | Presentation title  2 



Create your ticket – Step 1 
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To create your first 

ticket click on 

« create »  

This formular 

will appear 



Create your ticket – Step 2 – The formular 
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Select the theme of your inquiry : Bug, 

Webmastering, Question etc … 

Describe as precisely as possible the 

issue or the question you have   

Here enter the concerned 

url on which you noticed 

the issue 

Select the country and the 

type of site ( RH, CVO, 

Motortrade etc … ) 

 



Create your ticket – Step 3 – The formular 
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Insert here screenshot  of the issue, it 

will help de developper to understand 

better your issue  

Click on create 

and voilà ! 

Assign the issue to Sophie Pastol 



Be notified automaticaly  

|  00/00/0000  | Presentation title  6 

Go on your profil 

Here is the selection 

 


